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1. Purpose of report 

1.1 To update members about progress made towards provision of a Work 

Club run by volunteers under the auspices of Otley Town Council. 

2. Background  

2.1 In July I reported to members that after a year's much valued service the 

outreach jobs advice resource which had helped local unemployed people at 

Otley Core had been withdrawn by DWP.  

2.2 We were encouraged by DWP to consider setting up a Work Club to offer 

support to unemployed people, there are 30 or so such Work Clubs set up 

already in the Leeds area run in the main by community groups. 

2.3 We have 4 excellent volunteers to run the Work Club who have a very wide 

range of work and life skills including HR management, counselling, working 

with young people, working with disabled people and managing economic 

development programmes.  

2.4 The volunteers are committed to offer a work club service for 2 hours every 

fortnight, which is broadly what other work clubs are offering, and to review 

that in the light of demand for and outcomes from the sessions. DWP provided 

the funding for 5 refurbished laptops and the volunteers received training from 

DWP staff to help people to access the Universal Jobmatch service, the DWP 

sponsored website on which employers display details of their vacancies which 

people can apply for online. 

2.5 The volunteers can also offer people help with CV building, preparation for 

job interviews and general information about jobs and training, support and 



sign posting as necessary. We have made contact with the adult careers service 

and other organisations who provide help for unemployed people and will 

work closely with them to help the client group who approach us for help. 

2.6 We are promoting the service to organisations such as Guiseley Jobcentre, 

Otley CAB, the One Stop Shop, the Children's Centre and local schools among 

others. We will work closely too with the local press. Our aim will be to build 

up the number of clients we see steadily so as to give the right amount of time 

and consideration to people who may present with multiple problems. 

3. Legal and Financial implications 

3.1 There are no immediate legal or financial implications but a small budget 

will be needed to meet some printing costs and the like. 

4. Recommendations 

4.1 Members are asked to note the content of this report and to support the 

measures taken to provide a Work Club for Otley residents. 

 

 


