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1. Purpose of Report 

1.1 To inform members of the arrangements agreed with Otley CAB to provide  

additional hours of service each week over the next 12 months using funding 

from Otley Town Council. 

2.Background 

2.1 This is the fourth consecutive year of town council funding of extra advice 

sessions at Otley CAB which have focussed principally on problems that 

residents have experienced with their heating costs, debt issues and changes 

to the benefit system. 

2.2 Previous extra advice sessions funded by the town council have been held 

on Tuesdays, a separate day to CAB's normal days of opening.  Due to 

difficulties getting enough volunteers to man the Tuesday sessions CAB  

suggested extending each existing Monday and Wednesday session by one 

hour a week throughout the year, starting from 30 June 2014 for the sum of 

£4k which was set aside for this purpose in the 2014/15 budget. 

2.3 This represents good value for the Town Council in that it buys 

approximately 100 hours of CAB service, considerably more than in previous 

years and the CAB proposal was accepted at a meeting between CAB 

management and the Leader of the Council and Chair of Committee. 

2.4  In publicizing the additional hours of service to potential referrers and to 

the public, acknowledgement is made by CAB that these extra hours are 

funded by Otley  Town Council. Posters and flyers promoting the additional 

hours refer to advice on Benefits, Debt, Housing and much more. 



2.5 Referring back briefly to the CAB session which ended on 25 March and 

which we discussed at the last E&S Committee on 3 March. The last few weeks 

of the session saw much improved numbers coming through for interview and 

led to a total of 106 people interviewed over the session. Additionally 202 

people called in or telephoned during the sessions to seek information, collect 

a leaflet or written information or to make an appointment for advice. These 

figures compared favourably with those of earlier sessions. 

3. Legal and Financial Implications 

3.1 There are no legal or financial implications arising from this report. 

4. Recommendations 

4.1 That members note the content of this report. 

 

  

 

 

 

 


