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1. Purpose of report 

1.1 To give members an indication of the levels of enquiry in the early weeks of the Town 

Council funded half day per week advice session. 

2. Background  

2.1 Members may recall that the town council committed to fund Otley CAB to run a 26 

week period of additional half day advice sessions from 17 September 2013 to 1 April 2014 

at a cost of £4k. Formal advice interviews run from 9.30am-12.30pm and there is then a one 

hour telephone and drop in facility for general information or to book a forward interview.  

2.2 This contrasts with the arrangements for last year when we paid CAB £3k for half day 

sessions over a 13 weeks period from September to December when sessions ran from 

9.30am to 12.30pm and again in the afternoon from 1.30pm to 3.30pm. We considered a 

number of factors with CAB before deciding for the longer period of 26 weeks this year but 

shorter sessions. Those factors included availability of CAB volunteers, costs and the likely 

timing of the impact on Otley residents of benefit change measures. Publicity by way of 

leaflets and flyers for the advice sessions leads on Heating Costs but also features Benefit 

Changes and Debt Worries which tend to be strongly inter-related at this time. 

2.3 As we might expect, with 2 hours a week less interview time the first few weeks' enquiry 

figures are down on the longer sessions of last year but not disproportionately so. I will be 

able to give members more meaningful figures and outcomes with details of some 

individual cases which have been dealt with at the next committee meeting in January. 

2.4 Meanwhile Chair of Committee will work with CAB and other partners to promote the 

CAB advice sessions and seek some coverage of them in the local press, Otley Matters and in 

Otley Core windows.  At the present time Atos administered Work Capability Assessments 

continue for long term sickness benefit claimants, Benefit Cap and Bedroom Tax measures 

are introduced, Personal Independence Measures will shortly replace Disability Living 



Allowance with a cut of 20% in the budget and the much discussed Universal Credit delays 

continue and are unlikely to affect local people until April 2014 at the earliest. Also energy 

companies begin to put their gas and electricity charges up by nearly 10% while earnings 

rise at 1 or 2 % where they rise at all. Many people reportedly feel that there is little point in 

switching as the new provider is likely to push prices up too. The churches and others in 

Otley have worked hard to bring about a Foodbank service in the town in November. 

3. Legal and financial implications 

3.1 There are no legal or financial implications arising from this report. 

4. Recommendations 

4.1 Members are asked to note the contents of this report. 


