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Questionnaires have been disrupted to our service users from Otley and the surrounding 

area. We have received feedback from both male and female service users aged 60 years 

and over. We at Otley Action for Older People have targeted our weekly groups, local 

sheltered houses and held informal forums with some of our service users. The questions 

were designed to engage our service users to express what think about their local area, at 

the same time viewing how social isolation can be challenged to improve the social outlook 

for our service users. 

The questionnaires were collated between Friday 3rd January until Wednesday 19th 

February. The questions were chosen to encourage service users to think about what they 

enjoyed about their local area and what they thought could be better, as well as focusing on 

how to tackle social isolation and loneliness in the wider sense. 

The below direct quotes are taken from 80 questionnaires from men and women aged 60+ 

living in their own homes or sheltered accommodation with a warden, with a wide variety of 

support needs. Primarily White/British background and a small number of Asian background 

service users.  

Q1: What is good about Otley? 

• “The people are so friendly” 

• “A friendly town with well organised events and lots going on” 

• “A Community feeling” 

• “The friendly people and you can talk to anybody, even if it’s just about the weather” 

• “A good relationship with all of the churches. Good library facilities and the best of 

all good fellowships to attend” 

• “Friendliness” 

• “The crime statistics are very good and all in all it is a lovely town” 

• “Local support for older people is wonderful” 

• “Pleasant surroundings and a safe environment” 

• “Food bank, churches together, and lunch clubs for the elderly” 

• “The bus is good for outings” 

 

Q2: What is bad about Otley? 

• “Otley is losing its’ identity, it is being spoiled by empty buildings and a lack of 

council care”. 

• “Not having permanent local offices or large centre for socialising” 

• “Make sure we get a rightful share of Leeds Council income” 



• “The very uneven payments make it extremely difficult for disabled older people and 

wheelchairs”  

• “Local services for older people need more resources” 

• “Due to lack of it’s fair share of Leeds Metropolitan Council finances over decades it 

lacks many requirements” 

• “From a care point of view, carers have to travel in from far away and struggle to get 

here on time” 

• “Poor leisure facilities” 

• “Transport is a problem. I don’t like the cobbles” 

• “Not enough seats (elderly need them)” 

• “People can’t be bothered to say hello. People don’t stop and greet others” 

• “There are plenty of activities but they don’t advertise enough” 

• “Access bus – option for more transport” 

 

Q3: How would you change Otley? 

• “The civic centre reopen as a venue for the museum and lecture hall” 

• “Use the old Mechanics institute as an admin and leisure centre” 

• “I would like to see more tourists come and a proper swimming pool” 

• “The boats in the park used to attract people on days out. We also needs places of 

employment” 

• “I think that the organisations do a good job, but sometimes there isn’t much to look 

forward to. Maybe sometimes getting to know if anything is coming to be able to 

book” 

• “Renovate the civic centre or provide more facilities” 

• “Get the civic centre open again – it was used by a lot of people” 

• “Better bus times and services.” 

• “Provide a leisure centre and a concert hall” 

• “More disabled parking” 

• “Another minibus would be very welcome” 

• “A Mobile library” 

• “More nightlife” 

• “Better public transport system is needed” 

• “More disabled parking” 

• “More clubs and activities to do in the afternoon” 

• “Accessible toilets in the park” 

• “Get another minibus” 

 

 



 

 

 

Q4: What would improve your life in the home? 

• “Another bus for Otley Action for Older People and enable people to get out more 

(and pay a fare)”.  

• “More handymen as changing a light bulb can be difficult because of disability” 

• “Assistance doing small jobs around the house which I cannot do” 

• “Better access to essential services such as a handyman or electrician.” 

• “To be able to have my wife back out of the nursing home” 

• “An occasional carer service as and when needed” 

• “Cheap help and friendly visits from younger people and maybe animal visits” 

• “More help to sit with my husband” 

• “A general help for a couple of hours to do the things I can’t do” 

 

Q5: What help (opportunities/ways of doing things) are there which reduce social 

isolation and loneliness for older people living in your area/your group of interest? 

• “If there are more organisations to help with putting on coffee mornings, lunches 

and exercise groups. Transport is a problem” 

• “The churches in Otley provide good social support for people so they are good to 

use” 

• “Exercise classes and luncheon clubs are good and enjoyable” 

• “The befriending service in practice elsewhere and a mobile library” 

• “The Over 60s Club, Otley action is excellent and most churches have activities” 

• “Starting a whist playing club and also quiz clubs” 

• “I think that the opportunities are there (in Otley) if one would take advantage. I 

have found this through personal experience” 

• “Organise day or ½ day trips out. Have more films shown at ‘The Courthouse’ that 

are attractive to older people”.  

• “If you are not mobile for any reason you really need to have a visiting person to 

have a talk or chat for a while” 

• “Transport. Some of us can’t get about very well and no longer have cars and 

therefore have to stay inside especially in winter months”.  

• “The Thursday lunch club is a good idea as it helps to keep your brain alive” 

• “Meeting up and meeting people for a coffee” 

• “Otley Action has been invaluable for me. Transporting to hospital appointments and 

shopping” 



• “The bus, trips, lunches, exercise classes” 

• “There are many groups and churches for those who can get to them” 

• “Groups and organisations – both in churches and others. But not enough in the 

surrounding areas” 

• “Much help for older people is given by Otley Action, but not all are fit to attend the 

many events and trips out” 

• “Trips out for older people who wish to go” 

• “Encouragement in hobby participation” 

• “Retirement clubs” 

• “Arrange more functions and day care” 

• “The salvation army is good” 

• “Neighbourly visits by volunteers to check on vulnerable people to assist the local 

authority” 

• “Our area holds different things every week like bingo” 

• “The women’s forum and the Otley Action lunches are good” 

• “More variety of activities would be good” 

• “Activities which use my brain like a chess club” 

• “Transport facilities to groups and shopping” 

• “Lots of organisations offer bingo and lunches but there should be something more 

educational” 

• “There are lots of activities if you are mobile and not ill” 

• “Access to low cost activities that include older people” 

• “Phone calls to those living alone” 

• “Just to visit with no obligations” 

• “I would love to attend more afternoon activities” 

 

 

Q6: Some people are still lonely.  What are the barriers that lonely and isolated people 

face in accessing help? 

• “People may be unable to admit that they are lonely and be shy. People may be too 

poorly to make the effort to go out” 

• “Awareness of available services and facilities” 

• “Possibly not knowing what help is available and not knowing how to access it” 

• “Possibly financial? A lack of realisation that helps such as transport is available. I 

find your (Otley Action’s) newsletters very good but maybe not everyone who would 

benefit receives one.” 

• “Not used to asking for help. Too independent. Thinking help is charity. No visitors.” 

• “Monthly get together meetings” 



• “Being independent, not wanting to trouble other people who are anxious to help” 

• “Not knowing who to contact and not having the energy to do it” 

• “They don’t know where to go to get help and meet people especially within the 

town, even perhaps where they can have a cup of tea and a chat without having to 

be a member of a certain club or church” 

• Some people don’t like just going out on their own, especially for the first time.” 

• “It could be good if a notice was put in a few more places “All Welcome” then people 

might have the courage to go in, some folks are shy” 

• “The cost of transport i.e.: taxis.” 

• “Lack of knowledge of what is available” 

• “If they belong to a church, the help is there. Otherwise they need to contact a 

group” 

• “Old people don’t normally ask for help” 

• “Transport – not enough low level access buses available.” 

• “Not being able to join in when you’re older” 

• “It depends on their mobility” 

• “Lack of mobility – home visits may help break loneliness” 

• “Health reasons will stop people from going out” 

• “When people cannot walk outside unaided, people need support” 

• “I go out when I can but I cannot go on any trips or social activities if there is much 

walking” 

• “I am unable to attend anything on my own not even with a rollator. I have a 

wheelchair but there is not always anyone available to push it.” 

• “Maybe shyness or embarrassment” 

• “Lack of self-motivation. People need to ne jogged out of apathy.” 

• “Coping with ill health” 

• “Services need to be more proactive – old folks don’t normally phone for help” 

• “Pride / Some people are snobbish” 

• “I feel like I would be a burden” 

• “No family members, mobility, confidence and low self-esteem” 

• “If people can’t get out and don’t have family they perhaps don’t get out much” 

• “Transport is a problem” 

• “Improvement in transport – taxis are too expensive to use on a regular basis” 

• “People are too proud to ask for help when needed” 

• “Actually asking for help, people our age were taught to look after themselves” 

• “Popular groups and events get fully booked quickly” 

• “More information needed about what’s happening in Otley” 

• “Not much family so no visitors or somebody to call for a chat” 

• “Mental and physical energy as one ages, you need so0meone to discuss your needs 

with, company!” 



• “Disability or lack of confidence leaving the house” 

• “Some people need assurance that there are safe means of transporting them to 

places where they would meet friends and socialise” 

• “Not sure whether everyone is aware of the service that Otley Action and other 

organisations provide in Otley” 

• “Shyness – don’t like trying new things for the first time on their own – reluctant to 

ask for help” 

• “Pride and lack of knowledge of what’s available” 

• “Access to transport can be a problem” 

• “People can’t get out to the groups” 

• “Mobility” 

• “Getting there and back if it is not on the bus route” 

• “Some people have continence problems. Some people lack confidence and need 

reassuring about help accessing transport” 

• “Sometimes they are unable to pick up the phone and make that first contact” 

• “Transport and communication” 

• “Costs and affordability” 

 

 

Q7: What good ideas are there that you think might help to overcome these problems? 

• “Neighbours, friends and family need to know who to approach when they realise 

there is a problem” 

• “If people are disabled they need transport to get to these places” 

• “Recommendations  from friends and neighbours about services” 

• “Increase the circulation of newsletters” 

• “Otley Action have the right idea” 

• “Have a telephone number of a volunteer (from a list) to call. One person for 2/3 

roads. Could also do some shopping for the housebound” 

• “Visitors” 

• “More seats in the town centre would help. Then on a nice day people might just sit 

down and often they get speaking – if only about the weather – but then when they 

get home at least they’ve talked to somebody!” 

• “Making a day when something is happening like the exercise class when others are 

invited to see what goes on” 

• “Promote neighbourly help to become more aware of lonely people “I’m alright 

thank you”.” 

• “Someone to collect or meet to go for the first time (to a group)” 

• “All activities could be better advertised” 



• “Good neighbours” 

• “Home visits” 

• “For someone to form a willing group of unpaid people with cars who would once a 

month be willing to offer an old person (weather permitting) a short trip out in the 

car with an invitation back to his or hers home after for a cup of tea, cake or biscuit 

and a chat, then back home. Social contacts are made, friendships formed.” 

• “Home visits, short maybe, but always very much appreciated” 

• “Everyone in a group could bring a different person each month so wider contacts 

are made” 

• “Get doctors to advertise Otley Action to their patients. More advertising” 

• “A bus is good to get people to events” 

• “More day centres” 

• “Transport, if wanted, is available” 

• “A personal visit by someone sympathetic enough to introduce them to a lunch club 

or other social group” 

• “Some sort of ‘pop-ins’ visitor service” 

• “They are not helping by taking away full time warden” 

• “More advertising / get doctors to be aware of Otley Action services” 

• “More trips and befriending” 

• “Join a club or ‘adopt a friend in your street’ for those with no family” 

• “Social forums and coffee mornings” 

• “More communication between services available” 

• “People coming even for an hour to help, somebody people could trust, a regular 

visitor” 

• “Phone numbers of people willing to help discuss problems, keeping in touch is very 

important indeed” 

• “Surgeries advertise memory cafes and more advertising and leaflets could help” 

• “Telephone calls to reassure folk, visiting and letters?” 

• “Identify the people in need and advertising them of the services available, displays 

at the doctors surgery, dentists etc.” 

• “More newsletters” 

• “To try and get through to more people by advertising and leaflets, invite them to an 

event and hope they will join in” 

• “Ask the doctors to recommend social organisations to their patients” 

• “Join a forum or any other organisation that doesn’t ask too much of you” 

• “Transport would be good for people who need it” 

• “Transport or help into town” 

• “Political parties pulling together and council community groups to unite” 

• “Information in the doctors surgeries” 



• “An Access telephone number might help when people are desperate or routine 

visits” 

 

Q8: How can Leeds council help to reduce social isolation and loneliness? 

• “Have a contact number clearly advertised with a friendly voice who will give 

information for people – organisations who can help”. 

• “People needed to call and check to see if they are safe and well”. 

• “More home visits and help with shopping”. 

• “Stop closing day centres”. 

• “By assisting financially to organisations to help bring people together”. 

• “If they cannot pay someone, consider help to have a telephone number in every 

elderly person’s home, on a voluntary basis. Offer day or ½ day trips out to places 

including supermarkets.” 

• “More funding to pay an extra full time member of staff for local support 

organisations” 

• “Allocate housing among people of all ages, with access to shops”. 

• “Organise weekly gatherings plus refreshments”. 

• “A visit, a cup of tea and a chat” 

• “Attract visitors to the town, one thing leads to another. Make the town look ‘alive’. 

A good opportunity coming up will be the cycle event, then the carnival. Anybody 

can go to these events they don’t have to belong to any special organisation – but 

they might want to afterwards!” 

• “Sometimes a bus could be put on to get people to Leeds Monday Music – or 

bringing a company in to make it possible to keep in touch with music and theatre” 

• “By supporting local groups” 

• “Help to provide another minibus, but with wider seats.” 

• “I would like a dance group with an instructor” 

• “Visit people who need help and talk to them” 

• “More funding for charities to employ extra staff to help support people” 

• “Get staff to make a personal visit to encourage participation” 

• “More money to help local services for older people to pay full time staff” 

• “Permanent housing managers and outreach” 

• “Regular visits by matron and voluntary agencies” 

• “Having a volunteer going to keep them company for an hour or two” 

• “More visits” 

• “Door to door service (direct communication)” 

• “Re open the day centre” 

• “Renovate the civic centre or provide more facilities” 



• “Cheap help and make the pavements safer to walk on” 

• “More personal contact” 

• “In some circumstances it would be nice if the owners of the premises where we 

meet had more money to invest in improvements” 

• “Support workers, one person going round regularly” 

• “More funding for local charities and to advertise what’s available” 

• “Training for volunteers” 

• “They could provide more funding for older people as much of the work is done by 

volunteers and student social workers and more people could be employed. It would 

enable their services to be developed for the benefit of older members of the 

community” 

• “Council social workers can identify those in need of help and direct it to the 

appropriate organisations in the town” 

• “Provide better community activities in the current sheltered housing areas” 

• “Stop closing day centres and social clubs” 

• “Invest in local transport” 

• “Leeds council could offer more funding to Otley organisations so that they can 

employ extra staff” 

• “Better transport” 

• “Transport to groups to get people out” 

• “More groups such as the groups I attend, like lunch, and help getting to the groups” 

• Communities pulling together, housing for the elderly” 

• “Community leaders keeping in touch with the house bound” 

• “Having neighbours and access to activities” 

• “Appropriate transport and publicity about events” 

• “Prompting to access services / memory issues” 

• “One to one support” 

• “Befriending services or visitors who can arrange and access all services and 

activities” 

 


