
Agenda Item No. 8 

 
Otley Town Council 

 
Policy & Resources Committee 

 
Date: 12th September 2016 

 
Subject: Report on Otley Ambassadors Programme 

 
Report by: Community Development (Deputy Executive) Officer 

 

 

1. Purpose of report 

To inform members of the proposed criteria for the introduction of an Otley Honorary 

Ambassadors programme.   

 

2. Background 

As part of the Otley Tourism Strategy and to promote Otley as a desirable 

destination for inward investment and visitors, it is proposed to introduce an 

Honorary Ambassador scheme.  

 Purpose of the programme 

The programme purpose is to appoint ambassadors to act as representatives of the 

town in the wider world. 

 Person specification 

The selected Ambassadors will have strong links to Otley either as a resident or 

having been born/grown up in the town and a good knowledge of what Otley has to 

offer. 

The appointed Ambassadors would need to be excellent communicators and 

comfortable in networking and promoting the benefits of Otley. 

 Ambassador selection 

Ambassadors would be drawn from a wide range of possible backgrounds including: 

business leaders; academic leaders; political and social leaders; writers and 

commentators; celebrities such as actors or sports stars. 

 

 



 Duties and Responsibilities 

The Ambassadors selected will need to be regular visitors to and or/have contact 

with areas outside of Otley. Their duties/responsibilities would include: active 

promotion of the town; fostering tourism and cultural links; vocal representation of 

the town; and, informing the Council of any opportunities they become aware of. 

 Terms of appointment 

The following terms of reference would be applied to any Ambassador appointment: 

 The role is none remunerated; 

 Appointments will be for an indefinite term subject to the appointee’s 

willingness to continue to fulfil the role; 

 No special privileges will be given to appointees in terms of Council activity, 

although they would be invited to town council events by virtue of their 

appointment; 

 All ambassadors will be issued with a certificate, business cards and official 

lapel badge to confirm their status; 

 Ambassadors must not make public comment with regard  to Council policies 

whilst on ambassadorial duties; 

 Ambassadors must not seek to make personal gain by virtue of their 

appointment; 

 Any situation of potential conflicts of interest, must be reported to the 

Executive Officer 

 All ambassadors will be invited to attend a training programme and/or issued 

with an information pack. 

 Confirmation of Appointment 

Each appointee will be required to sign an Honorary Ambassador Appointment 

Declaration as evidence of their acceptance of the role and responsibilities 

associated with the position. 

 Selection 

The selection of the ambassadors will be delegated to a sub-committee comprising 

the Council Chair and the Chair and Deputy Chair of Trade & Tourism, with all 

Councillors encouraged to offer recommendations for the ambassadorial roles. 

 

  



3. Legal and financial implications 

There are financial implications flowing from this report accounted for in the Town 

Council Trade and Tourism budget of 2016-2017. 

 

4. Sustainability 

This report is compliant with the Aalborg Commitments. 

 

5. Recommendations 

It is recommended that the committee note the contents of the report and resolve to 

accept the introduction of the Otley Ambassadors programme based on the criteria 

set out. 


