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1. Purpose of Report 

 

1.1 To advise Members of the new Local Council Award Scheme which replaces the Quality 

Parish and Town Council Scheme. 

 

2. Background 

 

2.1 In 2012 the Quality Status scheme that the Council had previously been awarded was 

suspended pending the introduction of a new re-vamped scheme. The Councils Quality 

Status was frozen awaiting the scheme re-launch. 

 

2.2 The 2014 scheme offers councils the opportunity to show that they meet the standards set 

by the sector, assessed by their peers, and to put in place the conditions for further 

improvement. There are a number of reasons why a council could benefit from taking 

part in the award scheme. For councils who are already confident that they perform to a 

high standard the scheme provides assurance to the council that it is up-to-date and 

progressive by the standards set by the sector. For councils who wish to improve, it 

provides a framework to plan and make the first steps.   

 

2.3 In recognition of the calibre of all existing Quality Councils and the patience and support of 

councils over the transition period between the schemes, the National Association of 

Local Councils (NALC) wants to make it as quick and easy as possible for councils to be 

accredited by the new scheme. The EO has already applied for an automatic transition to 

the Foundation level of the new Local Council Award Scheme - at no cost and without 

taking part in any accreditation process.  However this is only valid until January 2016 and 

the Council would have to apply for accreditation for one of the three levels to maintain 

its status. 

 

3. The Award Scheme 

 

3.1 Councils can apply for an award at one of three levels. 

 



 The Foundation Award demonstrates that a council meets the minimum requirements for 

operating lawfully and according to standard practice. 

 The Quality Award demonstrates that a council achieves good practice in governance, 

community engagement and council improvement.  

 The Quality Gold Award demonstrates that a council is at the forefront of best practice and 

achieves excellence in governance, community leadership and council development. 

 

The scheme sets out criteria to meet at each level covering selected aspects of the council’s 

work.  Councils can seek to progress through the tiers over time thereby raising standards.   

 

3.2 To support transparency, councils achieving an award at any level must use an online 

facility for publishing documents and information. In all instances the council confirms that 

the required documents, information and conditions are in place (whether published or not) 

by resolution in public at a full council meeting.  For Quality Gold, councils also provide 

statements for submission to the panel demonstrating excellence in their activities.  The 

panel may ask for additional information to check the accuracy of claims.  

3.4 The following table details what is required for each award 

 

The council confirms by resolution at a full council meeting that it publishes online:   

 

 

 

 

 

 

 

 

 

 

 

 

Criteria Does OTC meet these criteria? 

1 Its standing orders and financial regulations √ (not yet online) 

2 Its Code of Conduct and a link to councillors’ 
registers of interests 

√ (not yet online) 

3 Its publication scheme √ 

4 Its last annual return √ 

5 Transparent information about council payments  

6 A calendar of all meetings including the annual 
meeting of electors 

√ 

7 Minutes for at least one year of full council 
meetings and (if relevant) all committee and 
sub-committee meetings 

√ 

8 Current agendas √ 

9 The budget and precept information for the 
current or next financial year 

√ 

10 Its complaints procedure √ 

11 Council contact details and councillor information 
in line with the Transparency Code 

√ 

12 Its action plan for the current year x 

13 Evidence of consulting the community √ 

14 Publicity advertising council activities √ 

15 Evidence of participating in town and country 
planning  

√ 



 

 

The council also confirms by resolution at a full council meeting that it has: 

 

 

The council confirms by resolution at a full council meeting that it publishes online:   

Criteria Does OTC meet these criteria? 

1 Draft minutes of all council and committee 
meetings within four weeks of the last meeting 

√ 

2 A Health and Safety policy √ 

3 Its policy on equality √ 

4 Councillor profiles √ 

5 A community engagement policy involving two-
way communication between council and 
community 

√ 

6 A grant awarding policy √ 

7 Evidence showing how electors contribute to the 
Annual Parish or Town Meeting  

√ 

8 An action plan and related budget responding to 
community engagement and setting out a 
timetable for action and review 

x 

9 Evidence of community engagement, council 
activities and the promotion of democratic 
processes in an annual report, online material 
and regular news bulletins  

√ 

10 Evidence of helping the community plan for its 
future 

√ 

 

 

 

 

Criteria Does OTC meet these criteria? 

16 A risk management scheme √ 

17 A register of assets √ 

18 Contracts for all members of staff √ 

19 Disciplinary and grievance procedures √ 

20 A policy for training new staff and councillors √ 

21 A record of all training undertaken by staff and 
councillors in the last year 

x 

22 A clerk who has achieved 12 CPD points in the 
last year  

x 



 

 

The council also confirms by resolution at a full council meeting that it has: 

Criteria Does OTC meet these criteria? 

1 a scheme of delegation (where relevant) x 

2 up-to-date insurance policies that mitigate 
risks to public money 

   √ 

3 addressed complaints received in the last year √ 

4 at least two-thirds of its councillors who 
stood for election 

√ 

5 a printed annual report that is distributed at 
locations across the community 

√ 

6 a qualified clerk  x 

7 a clerk (and deputy) employed according to 
nationally or locally agreed terms and 
conditions 

√ 

8 a formal appraisal process for all staff x 

9 a training policy and record for all staff and 
councillors 

x 

 

 

 

 

The council confirms by resolution at a full council meeting that it publishes online:   

Criteria Does OTC meet these criteria? 

1 A business plan covering a financial forecast for 
at least three years linked to revenue and capital 
plans for the council and its community 

x 

2 An annual report, online material and at least 
four news bulletins a year with evidence of  

x 

a engaging with diverse groups in the 
community using a variety of methods 

 

b community engagement leading to 
positive outcomes for the community 

 

c a broad range of council activities 
including innovative projects 

 

d co-operating constructively with other 
organisations 

 

 

 

 



 

 

The council also confirms by resolution at a full council meeting, that it has prepared statements (of no more 

than one page each) to be presented to the accreditation panel showing how it 

Criteria Does OTC meet these criteria? 

1 Ensures that the council delivers value for money x 

2 Meets its duties in relation to bio-diversity and 
crime & disorder 

x 

3 Provides leadership in planning for the future of 
the community 

√ 

4 Manages the performance of the council as a 
corporate body  

x 

5 Manages the performance of each individual 
staff member to achieve its business plan  

x 

 

 

4. Legal and Financial Implications 

 

4.1 No financial implications at the moment. Should the Council choose to pursue accreditation a 

registration fee and an accreditation fee would be payable. The registration fee is £50 and the 

accreditation fee is £100 for Quality Standard and £200 for Quality Gold. 

 

5. Sustainability 

 

5.1 The report is compliant with Aalborg. 

       6.    Recommendations 

6.1 It is recommended that Members; 

I. note the contents of the report. 

II. agree to seek accreditation at the minimum Quality status, possibly Quality Gold before the 

deadline of January 2016. 

 


