
 

Agenda item No.8 

Otley Town Council 

Environment & Sustainability Committee 

Date: 9 March 2015 

Subject: Otley Work Club 

Report by: Chair of committee 

1. Purpose of Report 

1.1 To update members on the operation of Otley Work Club. 

2.Background 

2.1 We opened Otley Work Club sessions at the Core on 23 October and have held 

fortnightly 2 hour sessions on Thursday mornings since then for people who are 

unemployed or working but needing more hours for example. We operate with the help of 4 

volunteers and Chair of Committee, we are one of 30 Work Clubs in the City.  

2.2 With funding from DWP we bought 5 laptops and a printer and following training 

provided by DWP staff we can help people to access and use the Universal Jobmatch service 

and other websites for details of local and more distant vacancies as necessary. A good 

proportion of the people who have used our service have real difficulties in finding work due 

to one or more of the following factors(a) age including people close to retirement(b) length 

of unemployment(c) health and disability factors(d) the type of work they are seeking is 

often unskilled and therefore less easy to obtain(e) many struggle with IT and (f)a majority 

do not have their own transport which is another limiting factor. 

2.3 We are seeing 8-10 people per session, a number come back regularly to use the laptops 

to seek vacancies, some can manage this without help others need some support, a few 

need a lot of support from the Library Service as well as ourselves. We also find that people 

need help refining their CV or indeed in writing even a basic one. We use a number of 

different National Careers Service specimen CVs as templates covering a range of 

occupations from manual work to the professions. 

2.4 People tell us they appreciate the less formal, helpful style we try to provide. They know 

we do not pass on any personal information to DWP so they feel free to speak freely to us 

about their situation. A few people we have seen have found employment, some have taken 

voluntary work as a first step back into employment, many will struggle to find work while 

ever there is competition for jobs. As a new Work Club we have much to learn and we meet 



in a network of Work Clubs around the City on a regular basis to discuss matters of common 

interest and changes and developments in DWP service provision. 

 

2.5 We were fortunate to find a  new volunteer recently who has worked upto very recent 

times for organisations contracted to DWP to deliver training and employment programmes 

for unemployed people. He is between jobs at the moment and we may not have him long 

but he has the experience and capacity to help us develop the service we offer. He is to lead 

a half day discussion session for us shortly and I will give members a brief verbal report on 

that at Committee. 

3.Legal and Financial implications. 

There are no immediate legal or financial implications arising from this report. We have a 

sum of £150 from the 2015/16 budget to pay for stationery and other minor running costs 

for the Work Club and that should prove sufficient. 

4. Recommendations 

4.1 Members are asked to note the contents of this report. 


