
 

Agenda item 8 

Otley Town Council 

Environment & Sustainability Committee 

Date: 17 June 2013 

Subject: Jobcentre Plus and Connexions Outreach Services provided at Otley Core 

Report by: Chair of Committee 

1. Purpose of report 

1.1 To give members information on the efforts to provide relevant and effective help to 

Otley residents who are trying to find work. 

2. Background 

2.1 It is clearly very important that young people and adults get the best possible help to 

find work, especially in these very difficult times. To that end this initiative has been set up 

to assess the level of demand for such services and to determine the frequency, timing etc 

of any services seen to be beneficial. 

2.2 Having made contact with management of Jobcentre Plus and Connexions we found 

they were keen to provide some outreach sessions at Otley Core using experienced staff to 

offer one-to-one personal interviews, information and advice for half a day every two weeks 

and review fairly quickly to assess how it was going. 

2.3 We produced and widely distributed a range of posters and flyers to publicise the dates 

and times of the sessions and to ask people to call in or ring in to book an appointment. 

Good use was made of the Core window display space and publicity materials also went to 

schools, Jobcentre Plus Guiseley, to their Under 18 Claimant unit in Leeds, to the library, 

One Stop Shop, CAB, West North West Homes Leeds for the staff having contact with 

tenants, to Otley Police, LCC Youth Service and LCC Youth Offending Service.  

2.4 The half day sessions for Jobcentre Plus have proved very popular indeed, every session 

was quickly filled and the outreach worker proved very flexible and fitted in additional 

enquirers whenever he could. We soon needed to ask for more sessions to meet demand. 

2.5 It has been much more difficult to fill slots for Connexions which should come as no 

great surprise. Young people in school and college have access to careers advice as of right 

and those young people who are not in school, work or training (NEETS) may well be 

reluctant to engage with a mainstream service like Connexions or perhaps to engage with 



them in a public office like the Core. We are due to review the service with these providers 

on 12 June and I will give members a verbal report on that. 

3. Legal and Financial implications. 

3.1 There are no legal or cost implications beyond the cost of in house production of posters 

and flyers to publicise the service. 

4. Recommendations 

4.1 Members are asked to note the contents of this report and approve efforts to provide 

additional help to those trying to find employment. 

4.2 Members are also asked to support efforts to find volunteers who might help run Work 

Club facilities at Otley Core and potentially provide help to people to make online claims to 

benefit as this becomes the normal method of claiming. 


