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Subject: Services for unemployed people provided at Otley Core 

Report: by Chair of Committee 

1.Purpose of Report 

1.1 To inform members of efforts to provide relevant services at the Core for 

local people who are unemployed and seeking work. 

2. Background 

2.1 For the past 13 months Jobcentre Plus has provided a very useful service to 

unemployed people in Otley by way of advisory interviews by experienced 

outreach staff delivered at the Core. Due to a tightening of staff resources 

within DWP and a switch to what is called the Social Justice Agenda 

(concentrating help on those who find it most difficult to find work eg those 

who are drugs and alcohol dependent) the outreach service has now been 

withdrawn. 

2.2 Chair of Committee has for some time been trying to find volunteers who 

would run a work club at the Core. Initial attempts were not fruitful but good 

progress is currently being made with two individuals who have very 

appropriate backgrounds. A number of meetings have been held between the 

Chair and the prospective volunteers and with the Jobcentre Plus team in 

Guiseley. Further meetings are planned including visits to existing work clubs in 

the city and members will be kept informed of developments. 

2.3  Learning Partnerships have delivered a second course for unemployed 

people at the Core, on this occasion for a group of single parents. The course 

lasted 12 days spread over 6 weeks and aimed among other things to build self 

confidence, to look at barriers to employment and how they might be 

overcome, reviewed methods of making approaches to employers and some 

elements of improving money management skills.  



2.4  Chair of Committee sat in with the tutor and group at the end of course 

review. It was clear that the group found the course to be really useful, they 

felt better equipped to compete for jobs as a result and perhaps above all they 

found being able to talk in some depth to people in similar situations to 

themselves and to an understanding tutor to have been really valuable. One 

member of the group was on a work trial with a local employer on the final 

day, another is pursuing the possibility of a university course, a third has signed 

up for basic IT training. 

2.5 Learning Partnerships will run a 12 hours basic IT course, 4 hours a week 

spread over 3 weeks at the Core in July, subject to getting the required 

numbers of trainees. They are also due to put on a further 12 day course for 

19-25 year old people who are unemployed, date yet to be arranged. 

3.Legal and Financial Implications 

3.1 There are no legal or financial arrangements arising from this report. 

4. Recommendations 

4.1 Members are asked to note the contents of this report and to approve the 

efforts made to help local unemployed people. 


